What Rent
upurtm %AN |

February | Moving Survey

What do renters want? Apartments.com conducts a series of “What Renters Want” surveys throughout the year to reveal renter insight
across a variety of topics. This month, Apartments.com asked renters about their moving plans for 2011.

When are you planning to move in 2011? Is this your first time renting an apartment?

| already moved
I will move in January

Februa
v No

March 69.9%

April
May
June
July
August Are you currently a homeowner?
September

October

November
No

79.5%

December

I'm not sure,
but | am looking

I'm not moving in 2011

If you previously owned a home, what is your primary

What is your primary reason for moving? reason for choosing to rent in 20112
To relocate for employment o
opportunities To relocate for employment 3.3%
Need a bigger place Renting is a more affordable option 20.3%
To shop for a less . .
expensive apartment Flexibility to live where | choose
. | cannot afford to keep up with the
The cost of my rent has increased expenses associated with homeownership
(e.g. mortgage, interest, maintenance, etc.)
A safer neighborhood
Lost home due to foreclosure
Need a smaller place Renting is a better investment
than homeownership
To buy a condo/single
family home Other 22.7%
Other
Continued...

What topics do you think are important to renters? If you have an idea for a future survey topic, contact us at whatrenterswant@apartments.com.
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How far in advance have/are you Which of the following tools is the most important for you
beginning your apartment search? to have access to during your apartment search?

Check real time availability
of a specific apartment

Less than a month

1 to 2 months Print driving directions

3 to 4 months Send apartment information

to your mobile phone

5 to 6 months
Chat online/Instant message

with a leasing professional
7 months to more

than a year in advance
Ability to share apartment

P . listings to your social networks
I'm just browsing and

there is no set move date

Other

What is the most important search criteria during
your apartment search?

What resources are or will you be using to search for your
new apartment? (Choose all that apply)

Cost of rent

Location Internet Listing Service (e.g. Apartments.com,

Rent.com and MyNewPlace.com)

Apartment amenities

and onsite features Online apartment classified listing

websites (e.g. Craigslist and Oodle)

Number of bedrooms Search Engines (e.g. Google, Yahoo!, Bing)

Other Word of mouth (e.g. family,

friend, co-workers)

Local newspapers

If you use a mobile/portable device during your apartment
search, which one do you use? Review websites
(e.g. ApartmentRatings.com, Yelp!)

Cell Phone
(Non-Smartphone) Print magazines (e.g. Apartment Guide,

ForRent and Apartment Finder)

Android Phone
Local newspaper websites

Blackberry Online video websites

(e.g. YouTube, Vimeo, MetaCafe)

iPhone Social media websites

(e.g. Facebook and Twitter)

iPad
Other

Other

What topics do you think are important to renters? If you have an idea for a future survey topic, contact us at whatrenterswant@apartments.com.



